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(O BHeceHHH H3MeHeHHH

PACITOPSIDKAIOCD:

Y Buectu B Pacropsukenne [nasbl JIOHEIKOH Hapoanoit Pecnybiukn o1
26 nexabps 2017 roga Ne 428 «O coznaHum EAMHOrO PerucTpallioHHOro HeHTpay (lanee —
PacriopshkeHHe) CIeTyIOUMe H3MCHCHIA

1.1. Tlynxt 3 PacriopsbkeHus IPU3HAT YTPATHBIIMM CHILY.

1.2. Ilyuxrt 5 PacrnopskeHHs U3J10KHTE B clleAyoLIeH peaaKIim:

«5. OpraHbl HCIOTHHTENBHOM B/IACTH, OpraHbl MECTHOTO CaMOYTIpaB/IeHHs.
NpEeINpUsTUs TOCYJAPCTBEHHOR 1 MyHULUNAIBHOI  GopM  COOCTBEHHOCTH — MOTYT
[pPeJOCTABIATE  TOCYAApCTBEHHBIC 1 MYHUIUTTAIbHBIE  YCIyTH  Hepes EuHbIH
PErMCTPAIOHHEIA IEHTP MyTEM 3aKTIOUCHHUS COrIaleHus 0 B3auMOACHCTBUH. Y.

1.3, Jlomoauuts PacrmopsbKeHne MyHKTOM 5!, cneytoniero coJiepyKaHus:

«5'.  MunuctepcTBy toctHUMM J{OHELKOH Hapomoii Pecny0inku pazpaboTars U
yTBEPAUTE THUIIOBOE COIMALICHHE O B3aUMOJICHCTBHH Mexay EJMHBIM perncTpallioHHBIM
LEHTPOM W OpraHaMi HCIIOJIHMTE/BHOH BJIACTH, OpraHaMi MECTHOTO CaMoyIlpaBjleHHs,
[PEINPUATHAME  TOCYAPCTBECHHOH 1 MyHUIUNAIBHON  Gopm  COOCTBEHHOCTH  [IpH
OpraHM3aliy PEJI0CTaBICHUS rOCY 1apCTBEHHBIX 1 MYHHULUIAIBHBIX YCTYT ..

8 VTBEpAHTH PernameHT paboThl EuHoro perucTpalloHHOro UCHTpd IpH
Munucreperse toctuinu Jlonenxkoi Hapoano# PecnyGauku (I1puiioxeHue).

3. BpeMeHHBIH  periaMenT  padoThl EAMHOrO pEerucTparuoHHoro UEHTPd,
yrBepiKkIeHHbIl PacropsokenneM | 1aBbl Jlonerkoit HapoaHolt Pecry0anxu ot 26 nexabpi

2017 roma Ne428 «O cozmanuu EAMHOTO PErHCTPAIMOHHOTO UEHTPA» [pU3HATE
YTPATHBIIHUM CHILY.

4. HacTosiee PacniopsbkeHHe BCTYTIAET B CHILY CO JIHSL er0 IOATIUCcaHms.

I'naBa
Jlonenxoit Hapoanoii PecnyGanku




[IpuioxeHwe

YTBEPXIAEHO

PacnopsixenueM [ 'naBbl
Jloneukoit HaposHo# PecriyOmukH
ot 28 asrycra 2018 rona Ne 309

PETTAMEHT PABOTbI
EAMHOIrO perucTpaunoHHOoro nedTpa npu MunucTeperse 0CTHIUHH
Nonenxoit Hapoanoii Pecnydsinkn

1. O0mue NoJIOJKeHHUs!

1.1. Permament paborel EauHOoro  perucTpalMOHHOrO  HEHTpa  I[IPH
Munucreperse toctiuuu Jlonenxon Hapoaron PecniyOmuku (panee — PernamMeHT)
onpefieNseT NOPSIOK AeSTeNbHOCTH EIMHOro perucTpalioHHOro IMeHTpa IpH
Mumnncrepetse roctuunu Jloneuxor Hapoanoi Pecrrybnuku (manee — EPLL) mo
OpraHM3alliy [Pe1OCTABISHHUs [OCYAAapCTBEHHBIX W MYHHIMMAIBHBIX yCIyT 110
MPUHIMIY «EIMHOIO OKHa», B TOM HHCIC MOPAIOK pyauMojericteus EPLL ¢
OpraHaMM HMCIIOJHHUTENIBHOH  BJAcTH, OpraHaMu MECTHOro  CaMOyNpaBiCHHA.
peINPUATUAME TOCYIaPCTBEHHOH M MyHHLMIAIbHOM GopM CODOCTBEHHOCTH H ¢
3aBUTEISIMH B XOJ€ NPEJOCTaBIeHUs TOCY AaPCTBEHHBIX M MYHHLUMIATBHBIX yCIVT.

1.2. Jns nuenei Hacroswero PermameHTa [IPUMEHSIOTCA — CIEAYIOLIAC
[IOHATHS M COKPAILIEHHS:

ApDXMBHBIN [TaKeT — IMaKeT JOKYMEHTOB, MOIeKAUIMX XPaHCHHIO B apXHBe
EPI], xortopelii Qopmupyercst coTpyanukamu EPL[ B Xole npejoCTaBICHHS
rOCYIapCTBEHHBIX W MYHHIHIAIBHBIX YCIIYT, COCTOSIIMI M3 3asBICHHUS H2
[IpeIOCTAB/IEHHE YCIIYTH, PaclMCKU B IOJIYYEHHH JIOKYMCHTOB, chopMUPOBaHHOH
ITpY TIpUeMe JIOKYMEHTOB OT 3asiBUTeJIsl, PACIMCKH Ha BbLAATY JNOKYMEHTOB, & TakuAe
MHBIX JTOKYMEHTOB, IOJUISKAIIMX XPAHEHHIO B apXUBe EPLl B COOTBETCTBHH ¢
TpebOBaHUAMU HACTOAILLIETO PermaMenTa;

cyObekT — oOpamieHus —  (U3M4YecKoe  JIMIO, dbusznyeckoe  JIHIO-
peAnpHHUMATENTb, IOpUAIecKoe 1o, QUIHal IOPUAMIECKOro JTHIAa-HepesHACHTE.
1160 MX YIIOJHOMOYEHHBIE [PeICTaBUTEIIH, O0paTHBLINECS B EPLL ¢ 3asBieHueM 0
[[PeJ0CTaBIEeHHH IOCY AAPCTBEHHON MM MyHUILIUIIATIBHON yCIy Iy,

nHdopManronHsle pecypesl EPLL — wHpOpMallMOHHBIE CTCHJBI HIH HHbIC
HCTOYHUKH HH()OPMHUPOBaHHUs (renedonHas CBA3b, HH()OPMALHOHHO-
TeNeKOMMYHHUKAIIMOHHbBIE CETH OOIIEro I0Ib30BaHUs, [yOJIHKAUMH B CPEACTBAX
MaccoBOl MHGOpMAlMK, H3AaHUS MHOOPMAIMOHHBIX pa3laTOYHBIX MaTepHalos
(Opounop, OyKkieTOB M T.L), COJEpKallue axKTyalbHyr0 ¢ HMCHCPIIAIBAIOUIYIO
uHpopMmaro o nesteasHoctd EPLL, B T.4. cBeneHus, HEOOXOIMMBIE [T MOJTYyUeHHA
rOCYIaPCTBEHHBIX U MYHHLIMIIATIBHBIX YCIIYT;

MPUHLIMIT «eIUHOrO OKHAa» — CO3JaHHe €IMHOro MecTa Npuema M BbL1atdh
HEeOOXOMUMBIX  JOKYMEHTOB cyObekram oOpalleHHdA 1pW  MPCLOCTaBICHHH
FOCYI@pCTBEHHBIX M MYyHHLMNalbHelx yenyr Ha Oase EPLL  npenocrasiermne
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npOﬂOH}KCH HE MPHIIOKEHNA

BO3MOKHOCTH CyOBexkTam oOpalleHuss IOoJy4eHHUs OTHOBPEMEHHO HECKOIBKHX
B3aUMOCBSI3aHHBIX [OCYIaPCTBEHHBIX U MYHHIIUIIAIBHBIX YCIIYT;

cornaiieHde O B3auMozeHcTBuM — cornamenue Mexay EPLL u opranamu
HCTIONTHUTEbHON BJIACTH, OpraHaMH MECTHOIO CaMOYIIPaBJICHMs, MNPEANPHUATHAMH
rOCYIapCTBEHHON ¥ MyHHUMIANpHOH (GOpM COOCTBEHHOCTH, MPENOCTaBIAIOMIME
rocyaapcTBeHHblEe U MyHHILIMITATbHbIE YCIYIH]

6aHKoBCKOE yupexaeHue — LlenrpaipHelil Pecnyonukanckuit bank JloHelkon
Hapoanoit Pecriy6inku, Bi/Iodas ero otenenus (000codeHHble nojapas3aejieHus),
WHIA  IOPUIMYECKOE U0,  TOJyuMBliIee  JauuUeHsuto  LleHTpambHOrO
Pecrry6nukanckoro banka [oneuxol Hapoanod PecnyOiuky, BkIiodas €ro
oTnenenus (obocobiieHHbIe NOAPa3AeIeHN s ).

II. MecTonaxomxaenne u rpapux paborsr EPLI

2.1. Tlpuem cybwextos obpamenuidi B EPLL ocymectsisgerca coriacHo
rpaduKy.

2.2. Tpabux pabortsl EPL] ycranasimsaercsa pyxosonutenem EPLL ['paduk
paGOTbl MOXKET OBITH M3MEHeH C Y4eTOM aHaiu3a rpaguka paboTBl OpraHoB
HCTIOTHUTEALHONM BIACTH, OPraHOB MECTHOrO CaMOYIIpaBjeHHs, MpeAnpHsITHH
rOCYIapCTBeHHON MM MyHHUMIANBHOH (GopM COOCTBEHHOCTH, NPEAOCTaBIISIOLIIX
rocyJapcTBeHHbIE KM MYyHHLHMNAIbHBIE YCIYTH, IMPH 3TOM MpPHEM cyOBEKTOB
oGpallieHuil OCYIIECTBISETCA He MeHee 6 IHeH B He[eIIO 110 BCEM rOCY/IapCTBeHHBIM
W MYHUIIMTATBHBIM YCJIyraM, IIpeocTaiseMbiM Yepe3 EPLL

2.3. Vindopmanus o Mecte HaxoxaeHus, rpadure padorsr EPII 1 KOHTaKTHBIX
TenedoHax pa3MernaeTcs Ha HH(OPMALHOHHBIX pecypcax EPL],

11I. Tpe6osanusi K MecTam NpeJoCTABIEHHS IOCY1apCTBEHHBIX H
MYHHLHIAABHBIX yCayT

3.1. EPLL pasMemaercss B yZOOHOM s cyObeKTOB oOpallleHHs MecTe, C
Pa3BUTOM TPAHCTIOPTHOH HH(PACTPYKTYPOH.

32, Bxoax B 3manue EPIl w®  BbIXog M3 Hero  00OpyayroTCs
COOTBETCTBYIOIIMMHU yKa3aTelIsIMH, a TaKKe JICCTHUIIAMU C MOPYYHIMH U Ian/ycaMu
114 [IEPEABHIKEHNA NETCKUX ¥ HHBAIHUAHBIX KOJIACOK,

3.3. Ha rteppuropuu, npuieratomeit x EPLI, pacmonaraercs OecruiaTHas
MapkoBKa Ul aBTOMOOMIJIBHOTO TPaHCIOPTa cyOBeKTOB OOpallleHUH, B TOM HHCIIE
MpemycMaTpHBaiollass MecTa Juls —CICLHAlbHEIX aBTOTPAHCIIOPTHEIX  CPEACTB
HHBATUIOB.
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3.4. Ilomemenus EPLl po/mksHbsl oTBedaTh TpeOOBaHUAM  IOYKapHOH,
C2HUTAPHO-3MUIEMHOIOIHUECKOH 6e30MacHOCTH, a TakoKe 000pyI0BaHbI CPEACTBAMH
TOKapOTYyLIEHHUS 151 OIOBELLEHNUS, njaaHaMu IBaKyalui, CUCTEMOH
KOHJMLIMOHUPOBAHMS  BO3JyXd, HMHBIMH  CPEJICTBAMH,  ODeCreYnBalOUMH
5e30MacHOCTh U KoM(opTHOE TpedbiBaHle CyOBeKTOB 0DpalleHnH .

3.5. 3panue EPL] ofopymyercst HHOOPMAIHOHHOH TabIMYKOH, cofepKaliei
nonHoe HaumeHosanre EPL], a Taioke HHPOPMAIIHIO O PEKHME ero paboThL.

3.6. Jlns  oprasuzaudu  B3auMojelctBus ¢ cyObekTamMu  OOpallleHHH
nomerrenue EPLL genures Ha cieayromme GyHKIUOHAIBHbIE 30HbI:

30Ha HHGOPMHUPOBAHHUA H OKHIAHWS,

30H4a rpHeMa cyOBbeKToB O0palleHUH.

3.7. Tlomemienue 11 paboTel ¢ cybbexkramu obpaiienuii obopynyercs
SIeKTPOHHOM CHCTEeMOH yIpaBjieHHs O4epelpto, KOTOpas MpeACTaBIieT coboi
KOMILTEKC ITPOrPAMMHO-AMNNAapaTHRIX CPEACTB, IO3BOJAIONIMX ONTUMU3UPOBATH
vIIpapjienre odepesiMi. CucTema yIpaBlIeHUs O4Eepeibio BKIIOYALT B cebsa cucTemy
PETrMCTPAIMK, TO0JOCOBOTO M BU3YaJIbHOI'O uHGOpMUpPOBaHUA.  TeXHOTOTrHs
obcmykuBanus CyOBEKTOB OOpallleHHd ¢ [OMOLIBIO 3MEKTPOHHOH CHCTEMBI
yIIpaBjeHHsl OdYepelbio COCTOMUT M3 CIeAYIOMHMX OJTalloB! BBIOOp CYOBEKTOM
ofpaiienus ycayrd M3 OTOOPaKEHHOrO Ha SKpaHe MEPedHd yCiIyr; MOTyHCHUC
TajoHa ¢ pexBu3nuTamu: Hammenosaxue EPLI, HanMeHOBaHHE BBIOPAHHOH YCITyTH,
HOMep TaJloHa, KOMMYECTBO cyOheKToB 0OpallieH!i, 0KUAAIOWMX B OUepet, fata |
Bpems  peructpaunu. Korma cotpyanuk  EPLL ocBoOOKIaeTcs, pasnaeTcs
MeJIoIUgHbI curnan ¢ onosenieHreM: «CyObekT 0OpalieHns HOMED ... MOJOHIUTE,
noskanyficta, Kk OkHy HOMep ...». OJHOBpeMEHHO Ha Tablo COTPYIHHKA EPII u Ha
LIEeHTPaIbHOM HH(OPMALMOHHOM Tadjlo, HampOTHB HOMEpa COTpYAHMKA BRI,
BBICBEUMBAETCS HOMEp [puriamaemoro cybbekra obpalneHus (HOMEp TaJoHa).
Homep cybbekTa oOpalleHus BLICBEYHBACTCA Ha tabno corpyanuka EPL] no Tex nop,
oKa HAeT ero obcilyxupaHue B okHe. Ecmu cyObexT oOpallleHHs He INOJXOIUT K
corpynauky EPLL B Tedenue 1 (0fHON) MHHYTbI, OH BBI3bIBAETCS MOBTOPHO. B ciryuae
nesiBKM cyOpexTa oOpauieHdss B TedeHue | (OIHONH) MHHYTBI TIOC/IE TOBTOPHOTO
BBI30BA, €r0 OUepeb aHHYIUPYEeTCs.

3.8. 3onHa HHOOPMHPOBAHUA M OKMIAHMA BKIIKOYAET B CeOsL:

MHGOPMALMOHHbIE CTEH[Ibl, COAEPIKALlMe AKTYyajlbHYI0 M HCUEPIBIBAIOLIYIO
yH(OPMALIHIO, HEOOXOMUMYIO JUls [OJIy4eHUs FOCYIapCTBEHHBIX M MyHUIHTIATLHBIX
YCIIYT, B TOM uHcJle: ITepedeHb oCyIapCTBEHHBIX H MyHUIMIAIBHBIX YCIYT; CPOKH
Mpe0CTaBIEHHs] TFOCY/AapCTBEHHBIX U MYHULHIATBHBIX YCIYT, HPELOCTaBICHHE
KOTOphIX opranuzoBano B EPLL; pasmepsl pecryOIMKaHCKOM IMOUUIMHBl U HMHBIX
miatexei, yTIIa4UBaEMBIX CyOBEKTOM obpallleHHH npu MOJy4eHUH
FOCYIAPCTBEHHBIX ¥ MYHHUMNANBHBIX YCIYT, MOPSIOK HX YIIATRL MOPAA0K
06KaoBaHUs nelcTBUil (Oe3aelCTB S ), a TAKKe PELIEHNHH OpraHoB MCIIOJIHUTEIbHOH
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232C0TH. OPIaHOB MECTHOIO caMOyIpaBlIeHH, NpenpUaATHil ToCy1apCTBeHHOH HIH
=uiuna1pHOH (QOpM COOCTBEHHOCTH, MPENOCTaBIAIOMINX rocyaapcTBeHHBIE U

e EHIHTNATRHBIE YCIYTH; HHOOpMALMO O MpelyCMOTPEHHON 3aKOHOJATEbCTBOM
TJosenxoit Haponuo#t PecryOnuKH OTBETCTBEHHOCTH AO/DKHOCTHBIX JMII OpPraHoB
ScoOTHETEIHHOM  BIJACTHM, OPTaHOB MECTHOIO  CaMOyNpaBJIeHMS, npeIIpUATUH
~oc T2PCTBSHHOH WM MYyHMUMITAIBHON dopm coBCTBEHHOCTH, MPENOCTaBISIOMIMX
~ocy 12pCTBEHHbIE U MYHHLMIAIBHBIE YCITYTH, COTPY IHUKOB EPLT;

cnennaTbHO ObOpyloBaHHOe pabouee  MECTO, PEJHA3HAUCHHOE it
#EOODMMPOBaHHA  CYOBCKTOB obpamienuit O  MOpsiIKE  TPEeIOCTABICHH
fOCYIaDCTBEHHBIX ¥ MYHULMIAJBHBIX yCIyr, O XOAC PAcCMOTPEHHUA 3asIBICHHH O
OPeIOCT2BICHHH TOCYNApCTBEHHBIX WJIH MYHMIMIANBHBIX YCIYT, a TawKe
Tpe10CTaBIeH s MHOW HH(OPMALIMK;

naTeKHBIA TepMHHAT, (GYHKLMOHUPYIOIIHK B aBTOMATHYCCKOM pexuMe,
W IH  OTJeleHHe OaHKOBCKOIO YHUPEeXICHHA, [PeJOCTABISIOIHE  BO3MOXKHOCTH
TpHeMa I1aTekeH B TeUeHHE pabouero Bpement EPLL;

CTVIIbsl, CKaMbW W CTOJIBI s ohopMIIeHHs TOKYMEHTOB C PasMCLICHUEM Ha
swx O1aHKOB [OKYMEHTOB, HEOOXOIMMBIX MJs MOMyHeHHA roCyJlapCTBEHHBIX U
\VHHIIHIIATBHBIX YCIYT.

3.9. 3ona npuema cyOBEKTOB obpalneHuit, 000pyLyeTcs OKHaMU /Ul NpHEMa
1 BBLIAUM JOKYMEHTOB, 0(OpMIIAETCS HH(GOPMALMOHHBIMU TabINUKaMK € yKasaHHeM
Homepa OkHa, (aMuinHM, WMEHH, OTdeCTBa N nomkHocTH coTpynuuka EPLL
OCVIIECTB/IAIOLIErO PUEM 1 Bbliady A0KyMEHTOB.

3.10. [lns corpyarukos EPLI, ocylecTBIAIOUINX HEIOCPEeACTBEHHbIH TIPHEM
cvOBeKTOB OOpallleHuil, KOHCYJIBTUPOBAHHUE H BbIJAYy JOKYMEHTOB cyOBeKTaM
odpaliieHHH, ycTaHaBIMBaCTC TeXHUUYECKHH [1epEPHIB.

311, Pabouee mecro corpyanuka EPLL obopyayeTcs  MepcoHalbHBIM
KOMIIBIOTEPOM C BO3MOYHOCTBIO JOCTYyNa K HeoOXOIUMBIM  MH(pOPMAITHOHHBIM
CHOTEMAM. [TeYaTAIOIINM | CKAHUPYIOIIAM yCTPOHCTBAM.

3.12. Corpyaunku EPLL ofs3anbl codmonarh J1eJIOBOH CTHIIb (QOPMBI O/1€K b
(KTacCHUeCKHil Hesblil BepX, KIacCHYecKni TeMHBIA HU3, B JIETHEEC BPEMsI BOZMOXKEH
K1aCCHUeCKUit CBETIIbIH HU3).

3.13. TlpemocTaBneHue rocylapcTBEeHHBIX H MYHHUHMIAIBHBIX YCIYTr 4epes3
EPIl ocyilecTBIfeTCs Ha OCHOBaHHH corfamieHuii o B3aMMOIEMCTBMH, C
codroeneM TpeboBaHuil HacTosLIero PernamenTa.

3.14. PecnyGiukanckas MOLUIMHA ¥ MHBIE BUJBI IIATBI 34 npeaocTaBlIeHHEe
rocyIapcTBEHHBIX M MYHHLHTANbHBIX yCIyT BIUMACTCA € cy6bekToB oOpanieHni B
civyasx M B IOpsAKe, YCTaHOBJICHHBIX HOPMATUBHBIMM TPABOBBIMM  KTAMH
Tonenxoit HapoaHo# PecryOmuKH.
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VI. Tpeboanus Kk nopsiaxy opopmiaenuss uHpopmManuu
st cy0ObeKTOB oOpaleHui

4.1. Vudopmauus o mNOpsaKke IpefoCTaBIEHHS T[OCYAAapPCTBEHHBIX U
MVHHIHIATBHBIX YCIYT [IPeJ0oCTaBIsAeTCs:

HenocpeacTeeHHo B EPILI;

¢ HCII0IB30BaHUeM CpeAcTB TeneOHHOH CBA3H;

MOCPEICTBOM  pa3MELIEHHss B HH(QOPMAalLlMOHHO-TEIEKOMMYHHKAITHOHHBIX
c2TEX 00UIero I10JIB30BaHUs, MyOJMKALIMM B CPEACTBAX MacCOBOH HH(MOPMALNH,
#312HHS HHOOPMALIMOHHBIX pa3/laTOuHbIX MaTepyalos (Opolop, OYKIEeTOB U T.1.).

4.2, OcHoBHble TpeOOBaHMS K TOPSAKY MHPOPMUPOBAHUS O MpaBUIaX
OPSI0CTABICHHS TOCYAPCTBEHHBIX U MYHULUITAIBHBIX YCIIYT:

JOCTOBEPHOCTH IpelocTaBisieMoi HHQOpMaLUH;

4eTKOCTB B H3JI0XKEHUH HHPOPMALIUH;

Mo.THOTa UHGOOPMHUPOBAHNUS;

HarIsTHOCTE GOpM MpeocTaBIseMOl HHPOpMalIiH;

VI00CTBO M AOCTYMHOCTH NOJYyYEHHUst HHPOPMALIUHU;

OTIePaTHBHOCTH IIPEA0CTABIEHNA HH(YOPMALHH.

4.3, HMuadopmallMOHHBIE CTEHIBl B EPL] pasmemarorcs Ha BHIHOM,
JOCTYIIHOM MECTe M TIpu3BaHbl obecrnedyuTh KakJIoro cybbekra oOpalleHus
icqgepripiBatOllle  MHpoOpManMed O  IIpeNOCTaBIE€HHMH  IOCYAApCTBEHHBIX U
MVHHIHNATBHBIX yeayr. Odopmiende HHQOPMALMOHHBIX JIMCTOB OCYLIECTBIISETCS
vI00HBIM 1714 9TeHus mwipudToM — Times New Roman, dopmar nucra A-4, TekceT —
MPOMHCHBIE OVKBBI, pazMepoM wpudra Ne 16-00bIUHBIA, HAUMEHOBaHHUE — 3aI/IaBHbIC
O6vkBel. paszMepom wipudTa No 16-kupHBIA, noas — 1 cM. TekcTsl Marepuasos
J0TAHBI OBITH HalleyaTaHbl 0e3 UcIpaBieHUH, Hauboliee BayKHbIe MecTa BbIIEISIOTCS
AHPHBIM WpUdTOM. B cimydgae odopmicHusS MHOOPMALIMOHHBIX MAaTCPHAIOB B BHJE
00pasloB 3arOJIHeHUs 3asfBlI€HUNM O MpPeJoCTaBJCHMHM I'OCYJapCTBEHHOM WM
MVHHIIHNATBHOH YCIIYTH, 00pa3loB 3asBIeHUHN, IepedyHell JOKYMEeHTOB TpeOoBaHus K
pa3mepy WpHdTa U GopmMary IUCTa MOTYT OBITH CHHIKEHEI.

At

44, Ha wuHbOpMaUMOHHBIX cTeHAax B nomelleHuax EPL[ pasmemaercs
clleIyiollas HHQOpMaLH:

peKHM padOThl, aAPEC NIEKTPOHHOH I10YThI,

Mo4TOBBIE  agpeca, TenehoHbl, (GaMWUIMKM  PYKOBOJAUTENEH  OpraHoB
HCIOIHHTEIbHOH BJIACTH, OPraHOB MECTHOIO CcaMoOyIIpaBlleHus, IpellpUsTHH
rOCY 1apCTBEHHOH M MYHMIIMINATBHONR opM COOCTBEHHOCTH, B3aUMOAEHCTBYIOINX C
EPLIl npu oKka3aHUM yCIIyT;

MOPSIOK  IMOJYyYEeHUs] KOHCYJbTAallMH 00 OKa3aHWM TOCyNapCTBEHHBIX U
MYHHLIHIATBHBIX YCIYT;

mepedeHb TOCYHApPCTBEHHBIX W MYHULMIIAJBHBIX YCIYT, IIPEHOCTaBIgeMbIX
gepe3 EPLL ¢ yxazanuem CpoKOB UX UCIIOJIHEHHS,
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O3zHN¥ 338BICHHH, NpeACTaBAfeMbIX CyObeKTaMH 0oOpallleHuil Ha MOJydeHHe
PRCY BEDCTBHHBIX U MYHULUIIATIBHBIX YCIYT;

0OpaE3iihl 3AM0THEHHUA 3adBlAeHUH O TMpeoCTaBIeHMH IOCYNapCTBEHHBIX MU
M =TT 2 TRHBIX VOV

BEpeSeHb JOKVMEHTOB, HEOOXOAMMBIX JUIS I0JIyYEHHs [OCYJapCTBEHHBIX U
MW= TLHBIX VCNT

DOPE30K 00/XATOBaHUS AEHCTBUN (0e30eiCTBUs) JOJDKHOCTHOIO JIMLA, a TaKKe
EDEEEAEASMOI0 WM peIleHMs [pH  [PEeJOCTaBICHHHM TOCYJapCTBEHHBIX U
W EERSE2 THHBIX VOV

ocEOBaHHS 119 OTKasa B TIPEJOCTaBIE€HHMHM  TIOCYHApCTBEHHBIX U
WOVEETETI2 THHBIX VOV

SepeueHh  JOKYMEHTOB, KOTOpPBIE MOTYT ObITh INPEABABIEHBI CyOBEKTaMH
ofoEmEtHE 3 Ka4ecTBe Y/I0CTOBEPSIOIINX JIMYHOCTD, :

c3eeHHS O MeCTOHAXOXK/AEHWH, KOHTAaKTHBIX TejledoHax MU O(pHULMaIbHBIX
czFTEY ODr2HOB MCIIOJTHMUTENBHOH BAaCTH, OPraHOB MECTHOrO CaMOyIpaBieHHS,
SDeInDHsTHA  [OCVIAPCTBEHHOH WM  MYyHHLMNANbHOH (dopM  COOCTBEHHOCTH
S IOCTARISHOIINY TOCYIapCTBeHHBIe U MyHUIUIIANBHbIE YCIYTH;

apyras uHdopmanus, HeobXoaumas A TIONYyYEHHsS TOCYNapCTBEHHBIX H

EHIHN2TbHBIX YCIYT.

%

43 EPII cBoeBpeMeHHO o0ecneuyWBaeT aKTyalM3aluio JIOKYMEHTOB,
DDEICT2BICHHBIX Ha HHOOPMALIHOHHEBIX CTEHAAX.

4.6. CoOTpyIHHK, OCYIIECTB/SIIOUIMH  KOHCY/IBLTHPOBAaHHE  (IIOCPEICTBOM
Te3e®oOHa WIH IMYHO) 110 BOMpOCAM IPENOCTABICHUS TOCYNAPCTBEHHBIX U
MYHEHIMOATEHBIX  VCIYT, [JOJDKeH KOPPeKTHO W BHMMATENIbHO OTHOCHTBCSA K
cvOnexTaM oOpallenuit. [Ipy KOHCYJbTUPOBAaHUU MO Tene(OHy COTPYIHHUK AOTKEH
=2333Th CBOIO (AMWIMIO, UM B OTUECTBO, JOKHOCTh, @ 3aT€M B BEXIHUBOH hopme
Z2TX0 M [0IPOOHO MPOHH(DOPMUPOBATH OOPATUBIIErOCA I10 HHTEPECYIOUIMM €ro
sompocaM. ECIH COTPYAHHMK HE MOXKET OTBETHTh Ha BOIPOC CaMOCTOATENIBHO,
Te3eMOHHEI! 3BOHOK MOXET ObITh [epeaapecoBaH (llepeBe/ieH) Ha Apyroe
soTasocTHoe 1Mo EPIL. Ecnu moarotoBka oTBeTa TpeOyeT NPOIOLKUTETBHOTO
SpeMeHH. COTPYJIHHK MOJXKET [PeLIOKHTh CyOBekTy ofpalieHus 00paTHTBCS
OECEMEHHO, THO0 HA3HAYUTH Apyroe yaodHoe s cyObekTa obpalueHus Bpems s
nomnvueHHs uHdopmauuu. [Ipy oTBeTax Ha Tejle(OHHBIE 3BOHKH K YCTHBIE
oOpaiieHns COTPYIHHMKH, B paMKax CBOeH KOMIIETEHIMH, NoApOOHO U B BEXKIMBOH
(xoppexTHOi#) dopme HHOOPMUPYIOT OOPaTUBIIMXCS MO HHTEPECYIONIHMM  HX
sompocaM. MHdopMupoBaHHe JOKHO NPOBOAUTECA Oe3 OOJBIIMX Mays3, JMIIHHMX
c303. 0GOPOTOB M IMOLMH. PekoMeHayeMoe BpeMs [isl TeTe(OHHOr0 pasroBopa He
gozee 10 MHHVT. TMYHOIO YCTHOrO HH(GOPMUPOBaHHUs — He Dosiee 15 MUHYT.

4.7. Ilpu mnoaydeHuu oOpalieHdss B 3J€KTPOHHOM BHAe Ha alpec
szexTpoHHOH noyThl EPLL, mo BompocaM, BXOISIIHM B KOMIETEHIIHIO EPIl u nHe
Cas32HHBIX C [IPHEMOM H Bblgaueidl JIOKYMEHTOB, OTBET Ha JaHHOe obpalueHHe




7 [Tponomkenne npunoxeHus

SCYmECTRISSTCH B QOpMe  HANpaBleHHsA JNEKTPOHHOTO TIHChbMa Ha  ajpec
MEETDOHHOH  TIOYTHl  CYOBeKTa OOpallleHHss MM [OCPEACTBOM  IMOYTOBOLO

STEDESaCHMS. oCTH OTBET J10J/UKCH OBITh HallpaBieH B MUCBMEHHON (BopMme, KOTOpoe
BOIE=0  COIepAaTe YETKHE OTBEThl HAa [OCTaBIEHHBIE BOMPOCH], (DaAMMUIIHIO,

ESmE2In W HOMep  TejledOHA  MCIOJNHUTENs, [OODKHOCTH M MOANMCH
smos=oModeHHOro auna. OTBeT Ha oOpallleHHe, B TOM 4YHClle MOIydeHHOe [0

MIENTDOHEOH [104Te. paccMaTpuBaercs B TedeHue 30 (TpUALAaTH) KaleHIapHbIX IHEH
o0 I=s DRrHCTPAalHH. & Te, KOTOPble He TPeOYIOT OMOJHUTEILHOrO H3Y4eHUs, —

OSIOTIACETeTRHO. HO HE [MO3[Hee IATHAAUATH KaJeHOapHBIX [Heil co OHS uX

V. Oprassrsaunus npuema (perucTpandu) 3asiBjJeHHi OT 3asiBHTe/IeH 0
Apel0CTaBIeHHH FOCY/1apCTBEHHBIX HJIH MYHHIIUNAJABHBIX YeJIyr

>.1. TlpueM 1OKYMEHTOB Ha IIpe/loCTaBlIeHHe HEOOXOJMMBIX CyOBEeKTY
OOD2mIeHHS  [OCYJApCTBEHHBIX WM MYHHIHIAIBHBIX  YCIYT  OCYIIECTBIISCTCS
cotpy 1HHKaMH EPL] B cqenymmeM nopsijiKe:

opHeM  OT cyOmekTa oOpallleHus 3asBIE€HMs, a TakkKe HeoOXOIHMMbIX
JOSYMSHTOB. C VKa3aHHEM KOHKPETHOH TIOCYJapCTBEHHOHW WM MyHHIMIATLHOMN
;T;-':r:. KOTOPYIO €My HeoOXOQMMO TMOIy4YuTh. Ha mosnydeHue Kaxaoif
OCH 1apCTBEHHONW WM MYHMIIMNAIBHON YCIYTH 3aI0JIHAETCS OTIENbHOE 3asiBIeHHE,
EOTOPOS COISpPAHT COIvlacHe Ha o0paboTKy MepCOHANBHBIX HaHHBIX, KOHTAKTHBIE
z2EuEnie CVOBEKTa 00palleHus,

TPOBEPKa IIPaBHJIBHOCTH OQOPMIIEHHUS 3asBIeHUH cOTpynHUKOM EPI];

nposepka  coTpyaHukoM  EPIl  nokymMeHTOB,  HEOOXOAMMBIX UL
IDeI0CTaBIEHHA TOCYIaPCTBEHHON HIIM MYHHULIUIIATBHOH yCeIyru;

PSTHCTpalUus obpalllenus M BHECEHHe JaHHBIX O CcyObexTe obpalleHus U o
ODHHATBIX TOKYMEHTAX;

@OPMHPOBaHHE HEOOXOJUMOI0 KOJIMYECTBa PACIIHCOK B MpPHUEME JOKYMEHTOB,
ECXO01s M3 CIeIYHILIEro pacdyera: s BPYYEHHUS HENOCPENCTBEHHO CyObheKTaM
0OpaileHHH (MO0 KOJMYECTBY CyOBEKTOB oOpallleHH#), mis xpaHenus B EPI]
(2DXHBHBIH [aKeT). IS HalpaBlieHHs B OpraH HCIOJIHUTEIBHON BIACTH, Opra
MSCTHOTO CaMOYIIpaBlleHHs, NpeIlpUsasTHE IOCYJapcTBEHHONH MM MYHHIMIIANLHOH
©OpM  COOCTBEHHOCTH. B pacnucke B nomydeHHH HDOKYMEHTOB yKa3blBaeTCs
DETHCTPALMOHHBIH HOMEp W jarta oOpalleHus, MOANWCH coTpymHuka EPLI,
ODHHABINETO 3a9BJICHHE, a TAKXKE NepedeHb IPUHATHIX JOKYMEHTOB.

&

Ecau B mpencrasieHHBIX CcyOBeKTOM  OOpallleHHs [JOKyMeHTax
COISpAaTCsd CBEICHHS, MPEIATCTBYIOUIME TPEIOCTaBICHHIO 3allpallliBaeMOt yCayru
OTICYTCTBHE HEOOXOAMMBIX HOKyMeHTOB), coTpyaHuk EPLl yeenomnsger o6 stom
cvOnexTa oOpallleHus, OOBICHSET eMy COJEpPXKAHUE BBISIBJICHHBIX HEIOCTATKOB,
DOCIeICTBHA BO3MOYKHOTO OTKa3a B MPEAOCTABIECHUM TOCYAAPCTBEHHOH MM

HHLUHNATLHOH YCIYTIH KW pas3bsCHAECT O BO3MOIKHOCTH OGp&TI’ITbCH 3a OKa3aHHeEM
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8 [Iponomkenne npunoskens

PECHEEDCTRCHHEOA HIH  MYHHUIMIIAILHOMH YCIYrH TIOCJI€ YCTpaHEHHS YKa3aHHBIX
ETEEE

33, Ecau cyObekT oOpallleHHs HacTauBaeT Ha [IOTYYEHHH TOCYIaPCTBEHHOI
ERE My==IMD27bHOH  VCIYTH 0e3 yCTpaHeHHs OCHOBaHHUIA, TIPENSATCTBYIONIHX
SPSIOCTERRCEME0 TOCYIapCTBEHHOH WM MYHULMIAIBHON YCIYrd, coTpynHuk EPII
TEMESEDERCT  JOSYMCHTBI M IIpejUlaraeT  CyOBeKTY OOpallieHMs MTHCBMEHHO
BITReDEETS O2KT VBEJOMICHHSA €ro O HAJM4MHM YKA3aHHBIX OCHOBAaHMIA MyTeM
TOOCTERGCEES  HZ  KaXKIOM  3K3eMIULIpE paclMcKH cienyiomed Hagmucu: «Q
STSReTESOM OTX23< B [IPEJIOCTABIECHMH YCIIYTH B CBA3M C ... yBemoMieH. Ha mpueme
IIINTETOS H2CTaMBAlO», C YKa3aHHeM JaThl U IOANHCH cyObhekTa obpamnenus. Ecmm
DMEBSET OOD2INSHHS 0TKA3bIBAETCs MPOCTABUTh HAMIHCH, cotpynHuk EPLI nenaer na
EEEDON  MOSMIUISADE  PACMCKH  CIEAYIOUIYI0 OTMETKY 34, CBOeH MOJUIHCHIO:
o 39=csT oOpallieHNs VBEJIOMIEH 0 BO3MOXKHOM OTKa3e B MIPeIOCTaBIEHHH YCIYTH B

oasw# ¢ ... Ha npueme JOKYMEHTOB HaCTaUBaeTy.

V1. Bbr1aua 10KkyMeHTOB 10 pe3yabTaTaM npexocTaBieHus
rOCYIapCTBEHHBIX HJIH MYHHLIHNAIbHBIX YCJIYT

©.1. O TrOTOBHOCTH [OKYMEHTOB [0 Ppe3yldbTaTaM IpeiOCTaBIeHHs]
TOCY ZEDCTBSHHBIX WM MYHMIMIIATBHBIX yCIyT cyObeKT ofpallenus yBeaoMiseTcs
oorpy 1=ExoM EPLL B TOM 4ucre, ¢ HCTIOnb30BaHMEM CPeICTB TeneOHHOMN CBSI3H.

5.2. [Ilpu obGpamenun cybwvexra obpauenus cotpyaHuk EPIL[ Beiaaer eMy
BOSIMSHTRL.  ABIAIOIIMECs pPEe3yJIbTaTOM MPEIOCTaBICHHs TOCYIAPCTBEHHON WM
MYEHIMO2TpHOH  YCIYTH, [PH [pelbABIEHHM: NOKYMEHTa, yIOCTOBEPSIOLIETO
TEE=0CTS  CVObeKTa OoOpalleHMsl; JOKYMEHTa, NOATBEPIKIAOINETO ONHOMOYMS
BpeICT28HTR T cvObekTa oOpaleHns (B ciydae obpalleHMs [peicTaBHTENS
xT2 OOpalleHHs); PACTIHCKH ¢ PETHCTPALIMOHHBIM HOMEPOM, JAATON U MOMUCHIO
cotps 1smka EPLL npuHsABWIEro KOMIIEKT HOKYMEHTOB, BBIIAHHON B I€Hb MOJAYM
sesageHis.  OTcyTcTBHe y  cyObekta oOpallleHMs pacllMCKH  He  siBjsercs
EDETIRTCTBHEM 1719 BbIJIaYH JIOKYMEHTOB.

6.5. Bblzaua cyOwpexTy oOpallleHHs JOKYMEHTOB IO pe3yJbTaTam
EPEIOCTaBICHUA YCIyrH oQOpMIISeTCs pacIMCcKol, B KOTOopol coTpymnuk EPL]
DEPSHCIAST  BCE  [IOKYMEHTBI, BbIdaBaemble CyObekTy oOpainenus (IogHoe
E2@MSHOBAHHE H DPEKBU3HUTHI), @ CyOBEKT oOpallleHus [OATBEPKAAET MOTydeHHe
ZOSYMEHTOB IYTEM NPOCTABJICHHUS JTMYHOM NOANKCH ¢ paciIHPOBKON M yKazaHUEM
I=Tei DOTYYEHHS B paclMCKe. YKazaHHble JeHCTBHA COBEpLIAIOTCS Ha paclucke B
DOTVESHMH IOKYMEHTOB (C(OOPMHPOBAHHON MpU IPHEME [JOKYMEHTOB OT CyOBEKTa
OOpAIIeHHA ). NIPeIHa3sHAuYeHHOH, /Ui XpaHenus B EPLI (apxuBHBIA naker), u Juis
S2NpasieHHA B OpraH MCIOJHHMTENbHON BIACTH, OPraH MECTHOrO CaMOyIIpaBieHus,
EDSINPHATHE FOCYIaPCTBEHHOM MIIM MyHULMIIATBHOR GOPM COOCTBEHHOCTH.



[TponomkeHHe NpHIOIKEHHA

VIL Oprass3anus padoThl ¢ J0KyMeHTaMH B EPIL B xo/1e npegocrap/ieHusl
rocyaapcTBeHHBIX H MyHHIHIAIBHBIX YCay T

7 CbopMHpPOBAHHEIE [AKETBl JOKYMEHTOB IIO  KAXAOMY 3asBJICHHIO

SepeI20TCA 115 HCTIOJHEHHS B OPraHbl UCTIONHUTEIBHO BIACTH, OpraHbl MECTHOrO

C2MOVTIDaBISHHA, TPEANpPHATHS rocyIapCTBEHHOH HIH MYHHIMTATBHOR  DOpM

~OBCTSeHHOCTH B COOTBETCTBHM € IOPAAKOM ¥ CPOKaMM, YCTaHOBJICHHBIMH B

COrIR2IMeHHAX O B3aUMOIEHCTBHH.

72 laibHeiilllee B3auMOJEHCTBHE C OpraHamu MCIIOJIHUTENBHON BJIACTH.
OpraEaMi  MECTHOTO CaMOyNpaBjeHHs, MPEANpUITHIAMI roCydapCTBEHHOH HIH
MVEHIOHNATEHOH — GOpM cOBCTBEHHOCTH B IIpolecce  MPEIoCTaB.IcHIA
rOCVIAPCTBEHHBIX ~ WIM  MYHMIMTAIBHBIX  YCIyT cybbekTaM  OOpallleHHs
OCYVIRCTB.ISETCS B COOTBETCTBHH C COMVIAIICHUAMHU O B3aUMOJIEHCTBHH.

23, Tlo KaXIOMy 3asBJIEHHIO O TNPELOCTaBICHUM TOCYNAPCTBCHELIX ;
MVEHIMOATBHEIX YCIYT COTPYAHHMKH EPL] oOCyLIECTBISIOT KOHTPO.1b CPOKOE
IpeIOCTaBIeHUs  YCIyT. B cnyuae HapyleHHs CPOKOB  IPEIOCTABICHMA
FOCY 12PCTBEHHBIX U MYHHMLUMIIANBHBIX YCIYT CO CTOPOHR OpraHoB HCTIOIHHTEIbHOH
12CTH. OpPraHoB MECTHOTO CaMOYIMpaBileHHA, NPeanpUsATHH [OCY1apcTBeH!
HHIHNATbHOH (GopM coDCTBEHHOCTH, COTPYIHUKH EPLI sanpaiiusaioT ¥ Op
BCTIOIHUTEIbHOM BIACTH, OPraHoOB MECTHOrO CaMOYNPAaBICHIA. peANPHATHH

pl
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rOCYIapCTBEHHON HIIH MyHUIHIQIBHOH (OPM COOCTBEHHOCTH HECUDMALIIO 0
npEuMHAX HapylIeHMs CPOKOB [MyTeM HalpaBlICHMA MUChbMEHHOTO 3anpoca B
COOTBETCTBYIOLIMH ~ OpraH UCIOJHUTENBHOW — BJIACTH. )pra#  MeCTHOro
caMOVITIpaBleHusd, MNpedNpusiTHe rOCYNApCTBEHHOH M MYHHIHIZIBHOH hopm
COOCTBEHHOCTH.

7.4. HesocTtpeboBaHHbIC cyObeKTaMu oOpatueH: Pe3yJIbTAThI
Ipe10CTABIEHHS TOCYAAPCTBEHHBIX M MYHHIMIAIBHLIX > CVT. MOCTYNMBIUME M3
ODraHOB  MCIIOJHMTEJBHOH — BJIAacTH,  OpraHoB MECTHOrO  CaMOyINpaBlIeHHs,
OpeaNpUSTHI  [OCYAPCTBEHHOH MM MyHHLMIATbHOH ©OopM  COOCTBEHHOCTH,

moiieAxar BO3BpaTy B COOTBGTCTBYIOLHH]’?I opraH HCIIOIHMWTEIbHOH BJIACTH, OpraH

\M@CTHOTO CaMOyTIpaBieHHs, MpeaNpHuaTHe rocyaapce MYHULHTATBHON
bopm cobcrBeHHOCTH. Ecii B cOrnamleHud O B3aMMO1eHCTBHH He YCTaHOBJICHA
obs3anHOCTs EPLL  BO3Bpamarh HeBOCTpeOOBaHHBIE  C) fnexTaMy  oOpalleHus
pe3vIbTaThl [IPEIOCTABICHHA [OCYAApCTBEHHBIX  H MYHHUHIAIBHEIX YCIYT B
COOTBETCTBYIOLIMH  OpraH HACIIOJNIHUTEJbHOM ~ B1acTH,  Oopral  MECTHOTO

caMOVTIPaBIeHus, NpeanpusITie FOCYAapCTBEHHOH HIH MYHHIMIATBHOR  QopM
COBCTBEHHOCTH, YKA3aHHbIE PE3yNbTAaThl MOMNEXKAT XPIHCHHIO B apxuse EPLL B
aDXHBHOM I1aKeTe.

7.5. ApxuBHBle TIIaKeThl, a TaKxKe IEpeIHcKa EPL]l ¢ oprasamu
ACHOTHHTE TLHOM BIACTH, OpPraHaMu MECTHOTO CaMOyNpaBleHHA, MpEeAIPUATHSIMA



pre.

|
fi
;
|

4%

TECEEEDCTICEERNE EIF  MVEHLHIAILHON GOPM  COOCTBEHHOCTH 10 =0mmocs
SPENEIESSTEEE TOCY IEDCTBOHELIX B MYHHLHIATBHEIX YCIYT XpaHHTCS B apxuse

s a5 o

T2 Yeswross=we JOKYMEHTOB OCYLIECTRIISIETCS B Nopsixe
IOSEmSTENeS  SOPMATHBHBIMH - TIPAaBOBBIMH  aKTaMM  JloHelKol  Hano e
Ferwrne

——

¥ =m0ewpOo32HH JOKYMEHTOOOMEH U JOKyMEHTO000pOT Mes 1y EPL]
® oprEmwes BCDOIEETCIBHOH  BIACTH, OpraHaMH MeEcCTHOTO CaMOYIIPaBIcHMS
EPCIIENTESNGE  TOC) 12DCTBCHHOH MM MYHMIMNATBHOR (GOpM cobcTsemo

EEDEEETESTIF OO0 E2I02HHSM O B3aMMOIeHCTBUH,

VI OtseteTBeHHOCTH cOTpyaAHHKOB EPI]

1 32 secoGmozesHe TpefopaHuil HacTosmero PermamenTa COTPYIHHKH
EFYl =ecyT OTBSTCTECHEOCTE B COOTBETCTBHH 3aKOHOAATEBCTBOM ,[OHElUxO

Epamaes Pecovaaens.

22 Compvzz=uswm EPLL secyT orBeTcTReHHOCTL 3 pasriallesHe CBeIeHHI
EEEpopsecims= | COCTARIMOMEH CTVKEOHVIO TaHHY WM TNpeIHa3sHaueHHVIO 1A
WPESFSTSB0T0  I0CTMT2 B COOTBETCTBHH € 32KOHOJATENBCTBOM [ JOHEIKOI

Bepos=o& PacmyvO1HKH.

IX. 3ariwusTelbHbIE N0M0KEHHS

9.1. Hacrosumit PerjasvesT pzcn TpaHseT cBoe neHcTeHe Ha EPI u ero
@Bocad3eHHbIE 01pa3leIeHus.
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